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C_MARE C_PHONE C_ADDRESS [ c 2P | & _maME A_PHONE | TR | AMT | REN |

Alfred A, Ramas  ©15-844-2573 216 ForkRd., Babs, TM  |38123  Lesh F.Hahn |613-882-1244 T 10000 0S5-Apr-2010
Leanas K. Dunne  713-894-1238 |Bowx 128 Fox, KY 25246 AlexB. Ay 713-2268-1249 | T1 25000 16-Jun-2010
Kathy W. Smith 613-834-2285 125 Oak Ln, Babs, TM 36123 Leah F.Hahn | B15-882-2144 32 130000 29-Jan-2011
Paul F. Olowwski 615-884-2180 217 Lee Ln,, Babs, TM 36123 | Lesh F. Hahn (6158821244 &1 30000 14-0ct-2010
Wyron Crlando G15-222-1672  Box 111, Mew, T J61a5  AlexB. Alby | 713-228-1248 T 10000 28-Dec-2010

Amy B O'Brian | 713-442-3381 | 387 Troll Dr., Fox, KY 25245 John T. Okon B15-123-5589 T2 83000 22-Sep-2010
James G. Brown (615-297-1228 21 TyeRd., Nash, TN 37118 |Lesh F.Hahn B15-862-1244 51 12000 25-Mar-2011
George Williems | §15-200-2558 | 155 Maple, Mash, TN 37118 | John T. Okon | B15-123-5589 51 250.00 17-Jul-2010
Anne G, Farrisz 713-362-7185 2119 Em, Cres, KY 23432 Alex B. Alby | 713-2268-1249 T2 100,000 03-Dec-2010
Clette K. Smith 615-287-3808 | 2762 Main, Mash, Th ar18  John T. Okom | 615-123-5589 52 S00000 1 4-Mar-2011

C_NAME = Customer name A NAME = Agent name

C_PHONE = Customer phone A_PHONE = Agent phone

C_ADDRESS = Customer address TP = Insurance type

C_ZIp = Customer zip code AMT = Insurance policy amount, in thousands of $
REN = Insurance renewal date
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Data “Raw” facts, such as a telephone number, a birth date, a customer name, and a year-to-date (YTD)
sales value. Data have little meaning unless they have been organized in some logical manner.

Field A character or group of characters (alphabetic or numeric) that has a specific meaning. A field is
used to define and store data.

Record A logically connected set of one or more fields that describes a person, place, or thing. For example,

the fields that constitute a record for a customer might consist of the customer’s name, address,
phone number, date of birth, credit limit, and unpaid balance.

File A collection of related records. For example, a file might contain data about the students currently
enrolled at Gigantic University.
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Sales department Personnel department
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Metadata

Application
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Management System A data
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MS Access X X X X

MS SQL X3 X X X X X X X

Server

IBM DB2 X3 X X X X X X X

MySQL X X X X X X X X*
Oracle S X X X X X X X

RDBMS

* Supports XML functions only. XML data are stored in large text objects.
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A Database System

Database

Employees
Customers
Sales
Inventory
Accounts

A File System

Accounting dept.

——

Sales dept.

Mff’f
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